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1.Lydon and Klingle

2.Dincer
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1.Strengths, Weaknesses, Opportunities & Threats (SWOT)
2.Hill & Westbrook

3.Kangas et al

4. Houben et al
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1.Xenidis & Kyriakos
2. Lynden & Klingle

3.3 Parsons
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1.Resource support
2.Hoy & Miskel
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